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o Note that circumstances may require deviation from standard on-campus death notification protocol 
(e.g. – the event may already have media coverage or be circulating on social media) 

o Share instructions with students/participants on the program not to post anything on social media or 
share news before institution 

• Logistics 
o Will a representative from your institution travel to the location – to help with carrying out program 

or other details? 
o Obtain death certificate (and translation, if applicable) 
o If student is on a third-party provider program, determine if other insurance coverage besides USG 

mandated coverage exists and work with colleague(s) regarding benefits 
o Discuss appropriate ways to express condolences to family - e.g. flowers, letters of sympathy, 

contributing to campus events in honor of student 
o Coordinate with family on their preferences to facilitate transfer of decedent’s belongings  
o Follow up with USG mandated insurance provider and communicate with family on when they can 

expect various things (e.g. repatriation, benefits payments, etc.) 
o If study abroad program is still in progress, will the program continue? Will the program and/or 

program director need additional support? 
• Pastoral Care 

o Decide how your institution might offer to provide support for the decedent’s family 
 Assistance with travel to site 
 How to handle remains and any religious preferences 
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