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Beginning with the Summer Mid-Term (MT) 20231 Academic Data Collection, 
additional residency data will be collected to track implementation of Board 
Policy 4.3.2 which establishes an in-state tuition classification for students 
from a homeless situation. 
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If information is needed on how to setup a new translation in Banner, please 
view the H0.,'$%I#:0,%&",'$)%&#D)0#=,',#H)""./'$)%& business practice on 
the GeorgiaBEST Business Processes website. 

 

  

 

For emergency, business interruption or other production down situations,  
immediately call the ITS Helpdesk at 706-583-2001.  

For any other issues, contact USG Customer Services to submit a ticket, review Service 
Level Guidelines or to check Operational Status of ITS services and systems. 
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